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Abstract. A virtual digital assistant which can work with arbitrary systems and provide an effec-

tive solution of narrowly focused user tasks for interaction with Ukrainian services voice inter-

face supported has been proposed. The developed web service was implemented by using the PHP 

programming language, Wit.ai service for audio signal processing, FANN library for neural net-

work construction, Telegram service for creating an interface. 
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Problem. The increase in the total amount of information that a person must 

process has necessitated the creation of systems for daily tasks automation. In addi-

tion, modern machinery is equipped with components sufficient to create an inter-

active interface. So this allows to develop software products for fast processing of 

text and voice requests of the user. 

Analysis of researchers. Today, the software market offers the user lots of dif-

ferent virtual digital assistants (VDA), designed for the porpose of effective interac-

tion with external online services for everyday problems solving (scheduling, organi-

zation and execution of everyday affairs, contextual information retrieval, etc.) [1]. 

However, the existing universal solutions (Google Assistant, "Aлиса", "Дуся", Bixby, 

Siri) do not allow the user to solve narrowly focused tasks (e.g., control of parcels at 

leading postal operators, ordering transport tickets, taxi call and etc.) effectively 

without the request specifying (choice of service among those are proposed by assis-

tant and further manipulation with this one). Most of VDAs are focused on the for-

eign market and do not have close integration with Ukrainian services (the applica-

tions have only the basic functionality of device management and provide the work 

with a limited set of systems), so it reduces the efficiency of their work. The effi-

ciency of the VDA is also affected by the way the commands are entered (text, voice, 

etc.) to execute a specific request. Voice interface support provides the most com-

plete implementation of the program compared to the text version of the command. 

Therefore, the development of the virtual digital assistant that will ensure simulta-
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neously close integration with domestic services and support of voice interface is 

relevant and needs to be studied further. 

The aim of the work is to summarize and systematize the results of research [2] 

according to the development of the virtual digital assistant with a voice interface. 

The main part. The general structure of the project using the development 

modular approach is shown in the Figure 1. 

The core of the software product allows you to receive data from the input 

module, process them (depending on the request) and transmit to the output mod-

ule. This system allows not to depend on external services, giving the opportunity to 

switch to other service easily if necessary. This feature of the architecture will allow 

to implement both the web interface and messages with third-party programs (e.g., 

Telegram) easily. 

 
Figure 1 - Software product architecture 

 

The general architecture consists of (fig.1): 

- Data input module. Allows the user to interact with the system by entering 

the text or voice command 

- Data verification module. Performs the analyzing function applied to the en-

tered information. If the data is text, the request is sent to the analysis module. If 

it`s audio, then the request is sent to the conversion module 
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Module of data sending for conversion. Allows to convert user`s request quickly 

and return a text response 

- Request analysis module. Analyzes the user's request and compares it with 

the software command. 

- Request sending module. After the request has been generated, the program 

sends it to the appropriate subroutine. 

- Data output module. After the information has been received, its formation 

and output is performed 

Figure 2 shows the directory structure of the developed application. 

API. This folder contains files that are responsible 

for the system's interaction with the external services. 

They allow to send a request to the definite resource, 

depending on the user's command, and then return the 

response 

Learning. It`s necessary a neural network to be 

created to process user requests intelligently. To teach 

it the request type determining, it`s needed to create 

the training data, which will later be located in this 

folder. 

Vendor. To accelerate the development of the 

software product, it is necessary to use the third-party 

frameworks. According to the current standard, they are 

sent to this folder 

 

Figure 2 - Directory  

structure 

Config. In order not to add data for the connection to the database in each ex-

ecutable file, access constants and other project settings quickly, all configuration 

files are located in this folder 

Command processing tools 

After defining the entered command, the task of its implementation appears. 

You need to develop an appropriate routine to do this. Implemented tasks can be di-

vided into several classes: 

- Basic interactions with user data. 

- Request of the data from external online services. 

- User data processing that requires operating system tools. 

Interaction with the database 

In this case, the work is carried out with the connected database. Regardless of 

the selected database software implementation, there are such requests. The first 
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one is the request for data available in the database and the second one is the re-

cording of new data into the database (Fig. 3). 

 
Figure 3 - Database design 

 

This procedure is undemanding to the machine resources, so it is performed 

rapidly. 

Interaction with third-party service and the choice of the services 

To implement user interaction with the system through voice commands, it`s 

necessary to send the received audio file to the appropriate service for decoding. 

This method can significantly reduce development time, as it offers higher accuracy. 

To solve this problem, the Wit.ai service was used to convert the audio signal to a 

symbolic form by interacting with them via the API. The system receives an audio 

file in "ogg" format and returns the finished text in JSON format. To interact with 

this service, one needs to send a voice file using the cURL function (Fig. 4). 

 
Figure 4 – Sending a voice file for processing 
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Also, based on customer`s requirements, the service OpenWaetherMap was 

chosen. It allows receiving weather information for the current and some next days 

for free. Another external service is the Ukrainian company «Нова Пошта». The pro-

gram allows you to re-check the status of the parcel quickly without using the third-

party applications. 

Creating a neural network 

Since a strictly limited set of commands will make it difficult to interact with 

the assistant (when scaling the application, the number of commands will increase, 

and this will cause difficulties in the program mastering), there is a necessity to con-

vert the received characters into a specific query. It`s necessary to perform the intel-

ligent processing of the original text to achieve this. An effective solution to this 

problem is the use of neural networks. To teach the system determining the query 

while using the associative memory method [3], it`s necessary to convert words from 

the original text into numbers and compose the vector, and then repeatedly corre-

late the specific vector with a specific query. In this manner the map of relationships 

is created, and according to it any text will be converted into a specific query. After 

the request specification it`s necessary to start a cycle of works with a certain service 

by means of the presented API. In practice, there is often a need to use the ready-

made solutions that significantly can improve the development of the software 

product. We used a ready-made library - FANN (Fast Artificial Neural Network) in 

this work. This allowed us to implement an artificial neural network with the speci-

fied parameters quickly. It offers the high speed and flexibility in use, so one can 

solve the most of problems. To create a neural network, the function of the FANN 

library - fann_create_standart_array () is used. The arguments of the following func-

tion are 

1. The number of layers. 

2. The array with the following data: 

•Number of the network entries. This is the total volume of the dictionary in 

this task. 

• Number of the hidden layers. It is determined experimentally. 

• Number of the network outputs. 

The dictionary is determined on the basis of all the unique words that are pre-

sented in the training data. To optimize the dictionary, it is necessary to process 

each word with the function of determining its root. 
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Preparation of the educational data 

To train a network it`s necessary to create files with the names that correspond 

to the names of the commands they belong to. The file should consist of phrases that 

can be assigned to a specific command. Each line must end with the sign according 

to Fig. 5. 

 
Figure 5 – Sample of the educational data 

 

To ensure the support for any number of commands, the search for the appro-

priate files in a given directory is carried out (Fig. 6). 

 
Figure 6 – The search for training files 

 

Next, it`s necessary to analyze all the files given to the system, separate the 

roots from them using the Porter stemmer, and create the dictionary of the words. 

The volume of this dictionary will determine the size of the vector that will be fed to 

the input of the neural network. Then the vectors of a given length and consist of ze-

ros are created. After that, the words obtained from the training files are processed 

with the function, which returns the sequence number of each processed word from 

the created dictionary. The obtained numbers are used as position indices of ones in 

the created vector. After the module has been executed, a new file "learn.data" is 

created. Then it is fed to the neural network for learning. Then the model with the 

coefficients of all neurons is created (Fig. 7). 
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The neural network training is carried out through the analysis of the educa-

tional materials. To do this, we need to create the appropriate files with the "data" 

extension. 

 
Figure 7 – Coefficients for the words 

 

To verify the operability of the software module, a number of tests were per-

formed. The correctness of the ratio of the entered request to the specific program 

command was evaluated during these tests. For clarity of the result the function of 

output to the browser window was created. It`s arguments are the input phrase, the 

coefficients accepted during processing for each of possible outputs of the system 

and the system verdict based on the choice of the maximum coefficient among re-

ceived ones (fig. 8). 

 
Figure 8 - The tests for answers correctness 

 

Voice interface testing 

After the voice request has been received, the system automatically sends the 

file to the processing service, which returns the text response. Figure 9 shows the 

operation of user requests that have been processed and converted to text. 
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Figure 9 - Voice interface testing 

Speed analysis 

To determine the speed of the system, it`s necessary to use a timer that will 

measure the execution time of the executable code. To implement this functionality 

in PHP, there is a function microtime (), which returns a Unix timestamp measured 

in microseconds. To assess the performance of the program before the execution of 

each of the code snippets, the temporary timestamps were added. After its execution 

the request to regain time was made. The difference between the two timestamps is 

the execution time. The results of the system speed testing are shown in table 1. 

 
Figure 10 – The test result 

Table 1 

Testing of the system speed 

Inspection Min Avg Max 

Neural network creating 0.0186 с. 0.02655 с. 0.0509 с. 

Model download 0.0027 с. 0.0058 с. 0.0322 с. 

Total execution time 0.0216 с. 0.0325 с. 0.0833 с. 

 

The obtained testing results allow asserting the high performance of the sys-

tem. 

Conclusions. The paper offers the virtual digital assistant with the voice inter-

face support. The developed web service was implemented using the PHP program-

ming language, the Linux operating system, IDE Visual Studio Code, Apache web 

server. The startup Wit.ai was used to process the audio signals. A ready-made solu-
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tion - FANN (Fast Artificial Neural Network) was used to build the neural network. 

The Telegram was chosen as the service for the interface creating. This messenger 

allows third-party developers to program their own bots. These bots are the third-

party utilities that run inside the program and significantly expand its capabilities. 

The finished product allows you to receive user requests from any application, proc-

ess them and return the answer to the user both in the web-interface and in any ap-

plication. 

Further development of the proposed research can be carried out in the direc-

tion of expanding of the developed application functionality by adding of other re-

quired functions (calculator, reminder, integration with the taxi service, search que-

ries, current exchange rate); by the Ukrainian language support adding; by adding of 

the new training data to increase the accuracy of the neural network request analy-

sis; by expanding of the platforms list to interact with the application. 
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Віртуальний цифровий ассистент з підтримкою голосового інтерфейсу 

Запропоновано віртуальний цифровий помічник, що може працювати з довільними 

системами та забезпечувати ефективне рішення вузьконаправлених задач користувача по 

взаємодії з українськими сервісами з підтримкою голосового інтерфейсу. Розроблений 

веб-сервіс було реалізовано за допомогою мови програмування PHP, сервісу Wit.ai для 

обробки аудіосигналів, бібліотеки FANN для побудови нейронної мережі, сервісу Telegram 

для створення інтерфейсу. 

Виртуальный цифровой ассистент с поддержкой голосового интерфейса  

Предложено виртуальный цифровой помощник, который может работать с произво-

льными системами и обеспечивать эффективное решение узконаправленных задач поль-

зователя по взаимодействию с украинскими сервисами с поддержкой голосового интер-
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фейса. Разработан веб-сервис был реализован с помощью языка программирования PHP, 

сервиса Wit.ai для обработки аудиосигналов, библиотеки FANN для построения нейронной 

сети, сервиса Telegram для создания интерфейса. 
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